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About IIRM

IIRM is a unique educational institute set up by the Indian Insurance Regulator (IRDAI) and
the Government of Telangana, keeping in mind the rapid opening of financial sector as a part
of developmental responsibility and to create a pool of skilled, talented professionals in the
Insurance, risk management and related financial segments. In the past 1500 + students have
availed of the programs and with the increase in the needs of market and the Institute is
confident that more fresh students and working professionals will avail of the diverse
programs offered at IIRM. IIRM offers academic programs on Campus and through Distance
Learning Mode to enable aspirants to acquire much-needed education in Financial Services,
Insurance and Risk Management, and other related areas.

Background

The country's health insurance segment continues to witness steady growth reporting on an
average of 24 % in premium collection for the past four years. As per the latest annual report of
IRDAL, the total premium collection grown to Rs. 56,865 crores in 2019-20 from Rs. 50,833
crores in 2018- 19, registering a growth of 11.87 percent. The impact of COVID-19 certainly
accelerated the growth of Health insurance (14.6%), and with more budget allotments, new
Government schemes, the segment is expected to grow significantly in the coming years.
Many innovations happened in the recent past concerning Products, Technology, and
Distribution channels combined with a lot of Regulatory initiatives. The issues and
challenges need to be managed carefully by the specialists to make this portfolio profitable
and sustainable.

Objective

This two-day program equips the participants with the knowledge and broad understanding
of the Indian Health Insurance Market. The program provides a snapshot of all the health
insurance products and recent product innovations. Understanding the medical risks and
providing the appropriate coverage is the key decision for health insurers. The program will
highlight the challenges involved in this process and also provides understanding on
improving efficiencies with the help of technology. The program makes the participants
aware of the tools for better claims management. It also speaks on the regulator's initiatives

and way forward to strengthen the health insurance segment.




Training Agenda

“  Analysis of Indian Health Insurance Market over two decades
% Overview on health insurance products with recent product innovations

Understanding of Govt Schemes - Pradhan Mantri Jan Arogya Yojana (PMJAY) -
Ayushman Bharatand few popular State Govt Schemes

9

Analysis of Issues and Challenges of all the stakeholders
Technology - Changing landscape of Health Insurance
Medical Underwriting, pricing aspects, and Challenges
Role of TPA and current Challenges

Fraud Management with the help of cases

9 9 § 9 9 §

Regulatory Initiatives and way forward

This program is intended for /

Professionals working with Insurance companies - Life, Non-life and Standalone Health

Insurance Companies, Employees of Insurance Broking Firms and Third Party Administers
(TPA).

v’ Participants will be awarded a Certificate. For = Five
nominations from
Schedule of workshop

an organization
Date : 22nd & 23rd April, 2021
Time : 2.00 pm to 5.00 pm

Participation Fees : Rs. 3,800/- plus 18% GST

Conducted by

Institute of Insurance and Risk Management (IIRM)
Financial District, Gachibowli, Hyderabad,
Telangana - 500 032 (India). Website: www.iirmworld.org.in

Registrations are invited

Programme Co-ordinator: Ms. K.Kiranmayi, Sr. Faculty, [IRM
RSVP: Mr. K. Nikhil (Mobile: 9502877333, 8788160454), Email: workshop@iirmworld.org.in




Srikanth Charan Mudigonda
Managing Director,
Good Health Insurance TPA Ltd.

Shri. Srikanth Charan is a seasoned, enterprising, and customer-
focused Subject Matter Expert, having 35 years of experience in
General Insurance, Health Insurance, TPA, and Banking sectors. A
successful and highly motivated leader with a proven track record
in managing insurance portfolios with profitability, Starting and
sustaining the startups, and cultivating people. Srikanth worked
with National Insurance Company Ltd. for 14 Years from 1988 to
2002 in various positions and departments, Worked with IFFCO
Tokio General Insurance Co Ltd for 17 years, and involved in
Converting Health Portfolio into a profitable one through Claim
Management techniques with a perfect balance of Customer Service
and Cost Optimization.

D.V.S. Ramesh

Head of Department and
General Manager (Health), IRDAI

Shri. D.V.S. Ramesh is a Post Graduate in Commerce and a Graduate
in Law. He is also a Fellow of the Insurance Institute of India. He had
an eventful experience in both operational and regulatory matters
concerning the insurance industry. Over 15 Articles written by him
were published in various journals, all focusing on Insurance-
related issues, focusing onregulatory aspects.

Koduri Kiranmayi
ACII, AllI, (PhD) Sr. Faculty, IRM

Smt. Kiranmayi is working as a Senior Faculty and Head - New
Programs teaching Insurance and allied areas with IIRM for nearly
15 years. Currently handling various Health Insurance related
subjects for the Institute's flagship PGDM Program (2 years Master's
level) and the one-year Courses under both the Regular and
Distance modes. She has the experience of contributing to the
Institute’s several training programs for Industry Executives. She is
a Co-Author for the Study Material for CII, London for their
International Market, for their qualifying Subject of Health
Insurance for which IIRM receives royalty payments.
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